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EMERGENCY CONTACT:
 1-888-529-5558

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Propane 1075 115

MICHIGAN
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

NGL Supply Terminal Company, LLC
Ambassador Pipeline

11500 E Monroe
Merrill, MI 48637

Office: (989) 643-5600
Website: http://www.nglep.com 

ABOUT NGL SUPPLY TERMINAL 
COMPANY, LLC (NGL)

NGL Energy Partners LP is a diversified 
midstream MLP that provides multiple 
services to producers and end-users, 
including transportation, storage, 
blending and marketing of crude oil, 
NGLs, refined products / renewables, 
and water solutions. NGL Energy 
Partners acquired the 225-mile natural 
gas liquids pipeline from Lambda Energy 
Resources that spans from Kalkaska, MI 
to Marysville, MI. The pipeline, named 
the Ambassador Pipeline, is eight inches 
in diameter and will transport LPG 
across ten (10) counties in the State of 
Michigan. Those counties are: Kalkaska, 
Missaukee, Clare, Isabella, Midland, 
Gratiot, Saginaw, Genesee, Lapeer, and 
St. Clair.

DAMAGE PREVENTION - CALL 
BEFORE YOU DIG. IT’S FREE, AND 
IT’S THE LAW!

Building a fence? Planning landscape 
work? Installing field tile? Most pipeline 
accidents occur when individuals are 
not aware of a pipelines location before 
they begin excavation. You can help 
prevent pipeline incidents by contacting 
your state one call agency before you 
dig. One easy phone call to 811 starts 
the process, and it’s FREE. Once your 
underground lines have been marked 
for your project, you will know the 
approximate location of your pipelines 
and utility lines. For more information 
regarding 811 please visit  
http://www.call811.com.

WHAT DOES NGL DO IF A PIPELINE 
EMERGENCY OCCURS?

To prepare for a pipeline emergency, 
NGL regularly communicates emergency 
plans and completes training initiatives 
with local emergency responders. Upon 
the notification of an incident, trained 
personnel are dispatched to assist 
emergency responders. NGL personnel 
and emergency responders are trained 
to protect life first, then property in 
case of an emergency. NGL will focus 
on contacting emergency response 
personnel, evacuating affected public 
and personnel, and isolating the affected 
pipeline segment.

MAINTAINING SAFETY AND 
INTEGRITY OF PIPELINES

NGL invests significant time and capital 
maintaining the quality and integrity of 
their pipeline systems. Pipeline pressure 
and flow is measured by monitoring 
systems 24 hours a day. Aerial patrols 
are conducted to assist local personnel 
in identifying potential dangers. Any 
conditions that could indicate a leak 
or system malfunction are relayed to 
personnel who are trained to investigate, 
and if appropriate, initiate emergency 
shutdown procedures.

OUR COMMITMENT TO SAFETY

Our highest priority is public safety 
and protecting the environment. NGL 
places emphasis on establishing, and 
exceeding safety standards. All assets 
must be operated in a safe, efficient and 
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environmentally responsible manner. 
We proactively develop and implement 
risk management, hazard assessment, 
prevention and emergency response 
programs. We work closely with local 
emergency response personnel and 
maintain ongoing dialogue within the 
communities where we operate. This 
corporate responsibility is a reflection of 
our core value to conduct business in a 
socially responsible and ethical manner.

PIPELINE MARKERS

Pipeline Markers are in pipeline rights-
of-way and indicate the approximate 
location of the pipeline, not the depth 
of the pipeline. On these markers you 
will find the operator name, emergency 
phone number, and the product being 
transported.

HOW TO GET ADDITIONAL 
INFORMATION

See our website at:  
http://www.nglep.com or contact us at 
989-643-5600.
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